ALTERNATIVE VPN CLIENT FOR END USERS HAVING A 64-BIT OPERATING SYSTEM

Cisco does not provide a VPN client that supports 64-bit versions of Windows or Linux, that is

compatible with Dal’s current VPN infrastructure. However, a third-party freeware application has been

identified and tested, that is confirmed to work with Dal’s VPN infrastructure, using 64-bit versions of
Windows , Linux, and Free/NetBSD.

Please note that there are no formal agreements in place for vendor support, therefore localised

support of this VPN client can only be deemed “Best Effort” : Beyond basic configuration, any complex

issues should be forwarded to the support channels identified by the application provider.

The client can be downloaded and installed according to the instructions below:

Navigate to http://www.shrew.net/download/vpn then scroll down to version 2.1.4. Click on the

‘Windows 2K/XP/Vista 64 bit’ link, and choose ‘Run’, once the download dialog box appears:

-

File Download - Security Warning

-,

Do you want to run or save this file?

Mame: wpn-client-2.1.5-rc-2 exe
Type: Application, 2.60MB

From: www.shrew.net

Eiun ][ Save ]| Cancel |

P | whhile files from the Internet can be uzeful, thiz file tupe can
iy 'j,. paotentially harm wour computer. [f you do not trust the source, do not
= run ar zave this sofbware, What's the nzk?

Click ‘Run’ again, to

confirm install:



o~

Internet Explorer - Security Warning

Do you want to run this software?
E— Mame: shrew Soft WP Client Install
| Publisher: Shrew Soft Inc

E] Mare options Run ] E_____Q_':'n't Run |

@ wiehile Files From the Internet can be useful, this file tyvpe can potentially harm
waolr campuker, Only run software From publishers you trust, What's the risk?

At the following dialog box, hit ‘Next’

() Shrew Soft VPN Client Setup M=

Welcome to the Shrew Soft VPN
‘ Client Setup Wizard

This wizard will guide vou through the installation of Shrew
Saft YPM Client,

It is recommended that vou cose all other applications
before starting Setup. This will make it possible bo update
relevant system files withouk having to rebook your
campuker,

Click Mext bo continue.,

uext} g [ Cancel

Then hit the ‘l Agree’ button, after reviewing the License Agreement.



(L) Shrew Soft VPN Client Setup ™=

License Agreement SHREW SOFT.
Please review the license kerms befare installing Shrew Soft WPR P"
Client, “ I: I-IEHT

Press Page Down ko see the resk of the agreement,

Copwright () 2006 Shrew Soft Inc, (v, shrew, nek ) [ |
&l rights reserved, =

R edistribution in binary form is permitted for both personal and commercial use provided
that the Following conditions are met:

13 Modification or removal of any portion af this software package prior to redistribubion
is prohibited, This may include buk is not limited to any binary programs, loadable
rmaodules, documentation ar license agreement files,

2}_This snﬂ:_ware p:a;kage st ncut_l:ue represn_anted as your own p_r-:uducl:._ If you v

If wou accept the kerms of the agreement, click. I Agree to conkinue, You rmusk accepk the
agreement ko install Shrew Soft WP Client,

< Back “ I Agree I [ Zancel

At the dialog indicating what components to install, go with the defaults by clicking, ‘Next’

(L) Shrew Soft VPN Client Setup =]

Choose Components SHREW SOFT.
hoose which Features of Shrew Soft WP Client vou want to P"
install, “ [: I.IEHI.

Check the campanents you wank ko install and uncheck the companents you don't wank ko
install. Click Mext to continue,

[Description

Select components to install: {Remove Components;

Program Files

Metwork Drivers

Metwork Services
Skart Menu Shortoutks

Space required: 8.2ME6

< Back ” Mext = l [ Zancel




Go with the default installation location, by hitting ‘Next’ at the following dialog box

L) Shrew Soft VPN Client Setup M=

Choose Install Location SHREW SOFT

Choose the Folder in which toinskall Shrew Soft YPH Clisnt, “PHBI.IE“T

Setup will install Shrew Soft YPM Client in the Following folder, Toinstall in a different Folder,
click Browwse and seleck anather Falder, Click Mext to continue,

Destination Folder

Z:\Program FilesiShrewsSoft WP Client

Space required: 8.2MB
Space available: 657, 1MB

< Back ” Mext = l [ Zancel

As the application begins to install, there will be several prompts pertaining to software components
that “have not passed Windows Logo testing...” — Choose ‘Continue Anyway’ in all instances:



() Shrew Soft VPN Client Setup M=)

Installing SHREW SOFT

Please wait while shrew Soft ¥PR Client is being installed. “P"[:I.IEHI'

Execute; Ci\Program Files!ShrewSoftyPH Clientidrvcfg.exe -pre Ci\Program FilesiShrewsofth

Extrack: netcfg.exe ™
Extract: DIF:APL.dIl B |
Cutput Folder: CHProgram Filest ShrewsoftiYPH Client drivers

Installing 32bit NDIS 5 Drivers ...

Extract: wfilker.cat

Extract: pfilker.inf

Extract: mfilter.inf

Extract: wfilter.sws

Extract: wirtualnet.cat

Extract: wirtualnet.inf

Extract: wirtualnet,sys

Execute; C\Program Files\ShrewSoftiWPr Clientidrecfg.exe -pre C:\Program Filests,.,

W

L+ "5
Software Installation

L4 "_4., The zoftware pou are installing has not paszed Windows Logo
2 tezting ta verify its compatibility with *Windaws =P [Tell me vy
thiz testing is importart. |

Continuing your installation of this zoftware may impair
or destabilize the correct operation of your spstem
either immediately or in the future. Microzoft strongly
recommends that you stop thiz installation now and
contact the zoftware vendor for software that has
passzed Windows Logo testing.

LContinue Anpway ] E.ETDF'InstallatiDn |




-

Hardware Installation

L4 E T he =aoftware you are installing for thiz hardware;
[

Shrew Saft Minipart Filter

haz not pazzed Windows Logao kesting ta werify its compatibility
with Wwindaws =P [T el me who this testing iz mporkank |

Continuing your installation of this zoftware may impair
or destabilize the correct operation of your spstem
either immediately or in the future. Microzoft strongly
recommends that you stop thiz installation now and
contact the hardware vendor for zoftware that has
passzed Windows Logo testing.

LContinue Anyway ] LETEIF'InstaIIatiDn |

-~

Hardware Installation

L4 E The zoftware vou are installing for this hardware:
L

Shrew Soft Virtual Adapter

haz not pazzed Windows Logo testing to werfy its compatibility
with "Windows 2P [Tl me why thiz testing is important. )

Continuing your installation of thiz zoftware may impair
or destabilize the correct operation of your system
either immediately or in the future. Microzoft strongly
recommends that you ztop this installation now and
contact the hardware vendor for software that has
pazsed Windows Logo testing.

LContinue Anpway ] E.ETDF'InstallatiDn |

As the installation completes, choose ‘Finish’



_
() Shrew Soft VPN Client Setup M=)

Completing the Shrew Soft VPN
Client Setup Wizard

Shrew Soft ¥PH Client has been installed on your computer,

Click. Finish ko close this wizard,

< Back Finish ancel

Start the VPN client, by navigating to ‘Shrewsoft VPN Client’ off of the Programs menu, and choosing
‘Access Manager’. This will be the action to start the VPN client, moving forward.

From the ‘File’ menu, choose ‘Import’:



[ﬂ Shrew Soft VPN Access Manager = [ m

File Edit Wiew Help

Conneck

Import Modify  Delete
Expork

Preferences
Exit

At the following dialog box, hit the down arrow adjacent to the ‘Files of type’, and choose ‘Cisco PCF
File’:

Import VPN File %)
Look jm: | My Docurnents &I (¢ | 5 0l
1 |31 Bluetooth Exchange Folder
L'& My Corel Shows
My Recent M‘.-’ Music
Documents |2 My Pictures

s IC5)My PSR Files
L- Mw;.-' shapes
Desklop @F‘Dwerbullet
[C Shrew Soft YN

|3 ToshibaBTSkack_5_10_08

) IC)webCam Center

by Documents

Ex

by Compuiter
g File name: | M [ Open ]
My Metwark, Files of type: Shrew Soft VPN File [*.vpn) v | Cancel |

S G oft W Fie | vpn].

I Cisco PCF Fie (ool =




Navigate to where the ‘DalhousieVPN.pcf’ file is stored, and select it. Hit ‘Open’ to import the file into
the VPN client. It should appear as an icon in the VPN client window. To test the client, select the
Dalhousie icon, and hit the ‘Connect’ button in the toolbar (above and left of the Dalhousie icon):

Y Shrew Soft VPN Access Manager g@

File Edit Wiew Help
Conneck add Modify  Delete
6
T
CalhousieWPR.
pif
€Y Shrew Soft VPM Access Manager E]@

File Edit Wew Help

L)

Conneck add Modify  Delete

0

Dalhousiet', .,

This will prompt for a username and password, wherein a NetID and associated password are entered.
Once entered, hitting the 'Connect' button following the credentials should see the VPN client
instantiate a VPN connection:



Qsmew Soft VPN Connect - Dal... [ | (1 &3

Connect | M ebwork

Cofl | zonfig loaded for site 'D alhousievPH. pef
configuring client zettings ...

Doall|

Credentialz

|Jzername

Paszword

Connect l ’ E xit

Note that the client must be active for the duration of the connection, and should normally be

minimized during operation. To restore it, click on the lock icon in the notification area (lower-right, if
the task bar is at the bottom.) Hitting ‘Disconnect’ will terminate the VPN connection.

#9 Shrew Soft VPN Connect - Dal... = | [

Connect | Metwark

client configured &]
lozal id configured
pre-zhared key configured
bringing up tunnel .
network, device configured
tunnel enabled

Credentialz

| zermame

Paszword

Digconnect Cancel




